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Happy New Year!  

FROM THE INTERIM DIRECTORΩS DESK  

Jackie Richardson 
Office of the Ombudsman and Administrative Review   

 

     2021 has finally arrived!  By way of introduction, my 

name is Jackie Richardson, Chief of Staff for CHFS. I am your 

Interim Executive Director. If I can be of assistance, please 

do not hesitate to reach out to me. 

     The Office of the Secretary extends its heartfelt thanks 

Dr. Shambra Mulder for her wonderful leadership. The mi-

nute she stepped through the door she was advocating for OOAR staff and the 

Kentuckians we serve.  Although Dr. Mulder is greatly missed, we know she will 

do a phenomenal job in the Department for Behavioral Health, Developmental 

& Intellectual Disabilities. 

     During this interim period, we will continue to promote Dr. Mulder’s expecta-

tions: 

 Better understand the policies and regulations regarding CHFSΩ many services (e.g., 

Medicaid, SNAP benefits, and Public Health). 
 Help Kentuckians navigate the process of expressing their grievances and ap-

pealing CHFS decisions.  
 Improve our communication and KentuckiansΩ access to our services. 
 

Thank you for your continued hard work while adjusting to this pandemic and 
shifting how you deliver services from home. We are working diligently to find 
an Executive Director who will continue to lead and promote excellence within 
every division within the Office of Ombudsman and Administrative Review. 
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Quote of the Month: 

Commitment  

is what transforms a promise into a reality ñ 

A. Lincoln   

 

Statewide Announcements: 

Kentucky’s daily COVID rate hit 

11.4% after the New Year’s Day 

holiday weekend as vaccines con-

tinued for clinical healthcare 

workers, EMTs  and Long Term 

Care residents (Phase 1a). 

 

Phase 1b is projected to start 

about Feb. 1, 2021 for all K-12 

school personnel, police and fire-

men and persons over 70 living 

independently.  



Division of Program Performance by Bryan L. Jones 

 
 
 
Rebecca Brock became the new 
Families and Children Branch 
Manager effective Jan.  1, 2021. 
She has been a Hearing Officer for 
nearly 14 years and a trusted 
Cabinet employee for over 20 
years! Please congratulate her 
and lend Rebecca your support as 
we move forward. 

Employee spotlight: 

Tina Fannin 

Tina Fannin has been with State 
Government 
for 28 years!  
She was  a 
Family Support 
Specialist and 
DCBS Case 
Manager for 14 
years, before 
joining the  
Quality Control 

Public Assistance (QC PA) Branch in  
August, 2006.  
 
Each month, Tina applies her vast 
knowledge of Medicaid policy in 
analyzing her Long Term Care, 
Medicare Savings Program and 
MAGI Medicaid cases.  She also 
mentors our newer analysts mak-
ing her an even more valued asset 
to our Branch. Tina has the ability 
to quickly adapt to this ever-
changing regulatory environment.    
 
In her free time, Tina enjoys spend-
ing time with her grandsons. She 
makes friends easily and we are 
blessed to have her. 

Office of the Ombudsman and 
Administrative Review 
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Frankfort, KY 40621 
 

Phone: 502-564-5497 

Fax: 555-564-9523 

E-mail: CHFS.Listens@ky.gov 

 New Year,  New Plans , or  New You in 2021?  

Winter is a great time to plan for the upcoming year.  What goals have 

you set for yourself or with your family?   What new/old projects will you 

tackle and explore this month?  Here are a few ideas to get those creative juices flowing: 

 Set up a savings account and plan that special post-COVID trip a year from now. 

 Order heirloom seeds now for that spring garden and begin planting your seeds under a 

grow light. Or try sprouting radish or broccoli seeds at home and add them to your salads 

and sandwiches.  They are super high in nutrition! 

 Take an online class.  Explore a new craft/hobby, learn a new language, improve your 

existing skills, learn about investments, try a Plant Based Diet or cooking foods at home 

from other countries, like the Middle East or Greece. A new world awaits you!    

  Join an online exercise class. Dr. Anthony Balduzzi runs The Fit Mother Project and The Fit 

Father Project. Both are excellent.  You can do it at home and they are FREE.  Find both  

on YouTube.  And Planet Fitness will allow you to suspend your  membership for 8 months! 

     This  continues last month’s overview of the Division of Program Performance.  

      Quality Control (QC) and Management Evaluation (ME) systems are important roles performed by DPP. 

Their  continuous review of statistically reliable, random, statewide sampling of active and denied/discontinued 

cases (1) reveals the local agency staff accuracy in applying state eligibility and payment requirements; (2) is 

used by state and federal administrators to manage and audit payments ensuring  expenditure propriety; and 

(3) helps develop management strategies to improve recipient service delivery and promote self-sufficiency.  

SNAP enhanced funding - a bonus states receive for low error rates -  and fiscal sanctions are determined by these 

reviews along with county and regional corrective action plans.  The division conducts about  8500 reviews annual-

ly. 

      The SNAP QC Branch has a Branch Manager who oversees three Field Service Supervisors and fifteen 

Public Assistance Program Specialists. The SNAP Branch only reviews SNAP cases and  conducts face-to-

face recipient interviews required by т /Cw нтрΦмнΦ  During these interviews, recipient information is gath-

ered, collateral contacts are made, and all information is then used to verify the case decision, eligibility 

and payment related data. The information is then transmitted to Food and Nutrition Services, which 

conducts another review to determine state review accuracy and monitor identified error trends.  Review 

data is also used to calculate the National Payment Error Rate, which helps determine the funding states 

receive for the SNAP program.   

     The PA QC Branch has a Branch Manager who is responsible for three Field Service Supervisors and fifteen Public 

Assistance Program Specialists. The PA QC Branch  reviews  the Medical Assistance Program (MAP), Kentucky Tran-

sitional Assistance Program (KTAP), Kentucky Works Program (KWP) and Child Care Assistance Program (CCAP).  

Each month staff completes a randomly selected set of reviews to determine procedural, system, and error trends 

within the respective assigned programs.  Staff currently conducts phone interviews for both Long Term Care and 

Medicare Savings Program cases.  Documentation gathered from the interview is compared to the Worker Portal 

data entered by eligibility staff.  Desk reviews are completed on both MAGI Medicaid and KTAP/KWP cases.  

Child Care reviews completed by PA QC staff are reviewed to determine if eligibility and co-pay 

amounts were correctly assigned to households. Information gathered also helps identify error trends 

and allows other sections pursue overpaid account collections and develop better training for current 

and incoming staff. 


